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A snapshot of trends happening in the Canadian Public Sector

203 ATTENDEES PARTICIPATED IN THIS SURVEY

56% 24% 9% 4% 3% 2% 1% 1%

Provincial Federal Local Not for Education Health Utilities Emergency
Profit Services

TOP 3 FOCUS AREAS

Customer Experience Data Analysis Digital Skills & Workforce
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2023 [SUfVey - Toronto

What is your current digital maturity level?

Highly digital with automation - 12%
Moderately high with a few remaining _ o
32%
manual workarounds
Moderately low with few digitally enabled 52%
processes and disparate data sources °
Low digital maturity with minimal l 4%
automation °
What is the top challenge you face in your digital transformation efforts?
collaboration i)
Availability of resources _ 32%
Skills shortage 8%
Lack of leadership - 8%
Procurement l 4%
Where are you focusing your digital transformation efforts?
Process improvement and workplace _ 44%
. (]
automation
Technology improvement _ 24%
Advanced data and analytics (including o
20%
Open Government)
Enterprise-wide information -
12%
management
E: contact@publicsectornetwork.co P: +1(647) 459 8904 0- EES#E,CR
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2023 [SUfVey - Toronto

“My organization will be digitally accessible within the next 12 months.”

We are already there _ 32%

Disagree 16%

Unsure _ 24%

What is the biggest barrier to achieving digital inclusion within your organization?

Lacking the tools and/or resources _ 42%
No clear ownership _ 25%

Lacking the skills and expertise L

Other - 12%

Need clearer guidelines - 9%

E: contact@publicsectornetwork.co P: +1(647) 459 8904
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2023 [SUrvey - Halifax

What is your current digital maturity level?

Highly digital with automation _ 45%
Moderately high with a few remaining _ o
45%
manual workarounds
Moderately low with few digitally enabled 10%
processes and disparate data sources °
What is the top challenge you face in your digital transformation efforts?
collaboration s
Availability of resources _ 25%
Availability of resources 17%
Skills shortage - 8%
Procurement - 8%
How soon do you think Al will impact you and your organization?
. o
automation
Technology improvement _ 30%
Enterprise-wide information 10%
management
E: contact@publicsectornetwork.co P: +1(647) 459 8904 0- EES#E,CR
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2023 [SUrvey - Halifax

“My organization will be digitally accessible within the next 12 months.”

We are already there - 10%
Disagree 20%
Unsure _ 30%
What is the biggest barrier to achieving digital inclusion within your organization?
Lacking the skills and expertise _ 40%
Lacking the tools and/or resources - 20%
Need clearer guidelines 20%
No clear ownership - 10%
Other - 10%
E: contact@publicsectornetwork.co P: +1 (647) 459 8904 pusLIC
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2023 [SUfVey - Edmonton

What is your current digital maturity level?

Moderately high with a few remaining

40%
manatworroonce NN
Moderately low with few digitally enabled _ 40%
processes and disparate data sources
Low digital maturity with minimal 20%
automation
What is the top challenge you face in your digital transformation efforts?
collaboration °
Availability of resources _ 40%
Skills shortage 10%
Lack of leadership . 5%
What are the biggest challenges limiting Al adoption in your organization?
Process improvement and workplace _
. 50%
automation
Enterprise-wide information -
20%
management
Technology improvement 20%
Advanced data and analytics (including - 10%

Open Government)
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2023 [SUfVey - Edmonton

“My organization will be digitally accessible within the next 12 months.”

We are already there _ 40%
Disagree _ 40%
Unsure 20%
At which stage in the data life cycle do you encounter the most challenges?
Lacking the tools and/or resources _ 45%
Lacking the skills and expertise - 15%
Need clearer guidelines 15%
No clear ownership - 15%
Other - 10%

PUBLIC
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2023 [SUkvVeyl - Victoria

What is your current digital maturity level?

Highly digital with automation - 18%
Moderately high with a few remaining _ 32%
manual workarounds
Moderately low with few digitally enabled 32%
processes and disparate data sources °
Low digital maturity with minimal - 18%
automation °
What is the top challenge you face in your digital transformation efforts?
collaboration °
Availability of resources _ 36%
Skills shortage 18%
Lack of leadership I 3%
Where are you focusing your digital transformation efforts?
Process improvement and workplace _ 39%
automation o
Advanced data and analytics (including _ 259
Open Government)
Technology improvement 25%
Enterprise-wide information - 1%
management
E: contact@publicsectornetwork.co P: +1(647) 459 8904 puBLIC
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2023 [SUkvVeyl - Victoria

“My organization will be digitally accessible within the next 12 months.”

1M%

We are already there _ 29%
Disagree 7%
What is the biggest barrier to achieving digital inclusion within your organization?
No clear ownership _ 36%
Lacking the tools and/or resources - 21%
Other 18%
Lacking the skills and expertise - 14%

Need clearer guidelines
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2023 [Slrvey - Ottawa

What is your current digital maturity level?

Highly digital with automation - 13%
Moderately high with a few remaining _ 26%
manual workarounds
Moderately low with few digitally enabled 52%
processes and disparate data sources °
Low digital maturity with minimal - 9%
automation °
What is the top challenge you face in your digital transformation efforts?
collaboration °
Availability of resources _ 36%
Skills shortage 18%
Lack of leadership I 3%
Where are you focusing your digital transformation efforts?
Process improvement and workplace _ 57%
automation o
Advanced data and analytics (including _ 26%
Open Government)
Technology improvement 13%
Enterprise-wide information l 4%

management
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2023 [Slrvey - Ottawa

“My organization will be digitally accessible within the next 12 months.”

We are already there _ 29%
Disagree 5%
What is the biggest barrier to achieving digital inclusion within your organization?
Lacking the tools and/or resources _ 43%
Lacking the skills and expertise - 22%
Need clearer guidelines 17%
No clear ownership - 9%
Other - 9%
E: contact@publicsectornetwork.co P: +1 (647) 459 8904 pusLIC
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In Attendance

Job Titles

Director

Account Executive

Director of Client Services

Manager Corporate Strategy and
Transformation

Account Manager

ADM

Director of IT and Internal
Operations

Manager Policing Applications

Manager, Corporate Performance

Advisor

Director Public Sector

Manager, Experience Design

Alliance Director

Director Solution Engineering

Analytics Advisor

Assistant Deputy Minister,
Privacy, Archives, Digital, and
Data,

Director, Business Optimization &
Insights

Manager, Finance & Business
Services

Director, Technology Advisory

Manager, Performance
Management

Director, Workplace Strategies

Associate Director

Business Analyst

Executive Director, Technology
Strategy and Transformation

Manager, Product Management
and Delivery

Manager, Solutions Development

Business Analyst Customer
Experience

Business Management Analyst

Executive VP, Chief Technology
Officer, Chief Information Officer,
Payments

Manager, Strategy, Insights &
Planning

Business Process Improvement
Coordinator

Founder

Minister of state for Public
Service

Chief Information Officer/
Assistant Deputy Minster
Children, Youth and Social
Service I&IT Cluster

GHD Digital Technology Strategy
Leader

National Strategic IT Advisor and
Enterprise Architect

Graphic Designer

Partner

Head of Consumer Experience -
Americas

Partner, Technology Advisory,
Digital Strategy & Transformation

Chief Operating Officer

Information Services Manager

CIO

Intergovernmental Advisor

Principal, Global Practice,
Director, Products & Platforms

Client Executive, Canadian Public
Sector

Issues & Policy Coordinator

Product Manager

Consultant

Issues and Policy Coordinator

Program Consultant

Customer Experience Lead

T Advisor

Program Development

Customer Experience, Lead VoC

IT Client Engagement Manager

CX Senior Manager

Lead

Program Manager Customer
Service and Experience

CX Strategy Lead

Lead, Customer Experience

Project Coordinator

Deputy Chief Technology Officer,
Technology Standardization and
Delivery

Lead, Digital Health

Project Director

Lead, Transformation and Change
Management

Project Lead

Project Manager

Deputy Director

Lead, User Experience Design

Public Sector Account Manager

Developer/System Support
Analyst

Management Consultant,
Customer Experience Division

Research Associate

SafeTO Analytics

Digital Consultant and
Relationship Manager

Manager

Scientist

Digital Product Manager

E: contact@publicsectornetwork.co

Manager -Design and Delivery

P: +1(647) 459 8904

Senior Advisor

Senior Business Analyst
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Job Titles

Senior Business Consultant

UX Manager

Manager - Informatics

Senior Business Transformation
Consultant

Vice President of Customer
Experience

Manager of Business Innovation &
Solutions

Senior Digital Strategist

Senior Director, Data & Analytics

Senior Improvement Consultant

Account Executive, Public Sector

Manager, Digital Government
Partnerships

Senior IT Procurement Consultant

Acting Executive Director Service
Design and Delivery

Manager, Digital Strategy,
Governance & Performance

Senior Manager - Strategy,
Transformation, and Innovation

Assistant Dean

Manager, Sales Engineering

Senior Manager | Customer
Experience Design & Digital
Strategy

Assistant Vice-President

Manager, Service Design

Business Development Officer

Marketing Advisor

Business Innovation & Insights

Partner

Senior Marketing Specialist

CEO

Senior Policy Advisor

Chief Information Officer

Partner, Technology Advisory,
Digital Strategy & Transformation

Senior Policy Analyst

Senior Procurement Consultant

Senior Program Advisor

Chief Operating Officer and
Regional Leader, Management
Consulting

Program Executive

Program Manager

Project Manager

Senior Program Analyst

Commercial Account Manager

Registrations Coordinator

Senior Project Manager

Consultant

Research and Statistics Officer

Senior Project Manager, Strategic
Projects

Director

Senior Business Analyst

Director Digital Governance

Senior Consultant

Senior Specialist, Customer
Experience

Director Information &
Technology Services

Senior Corporate Policy Advisor

Service & Experience Design
Lead (Manager)

Director of Digital Governance

Senior Cybersecurity Specialist

Director of Infrastructure

Senior Data Analyst

Senior Advisor Customer
Experience

Director of Marketing &
Communications

Senior Data Engineer

Senior Director

Senior Client Executive

Senior Client Executive, Ontario
Government

Director of Project & Program
Delivery

Senior Manager

Senior Consultant

Director, Business Innovation and
Insights

Senior Manager, Advisory
Services

Senior Technical Q.A. Analyst

Strategic Lead

Director, Digital and Client
Services

Senior Manager, Information
Technology Security And
Networks

Strategic Relationship Partner

Director, Digital Justice Strategy
and Products

Senior Service Designer

Supervisor

Supervisor, Environmental
Compliance

Director, Digital Marketing
Platforms

Senior Service Designer, Human
Centred Service Design

Director, Emerging Platforms

Senior Strategy Manager, TELUS
Business Solutions

Supervisor, Performance
Excellence

Director, Head of Product

Strategic Account Executive

Team Lead

Financial Systems Consultant

Strategic Advisor OHS

User Experience Design Specialist

E: contact@publicsectornetwork.co

Industry Lead

Information Management Officer
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Supervisor National Litigation
Support Services

System analyst
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Job Titles

Team Lead, Data Initiatives
Data Analytics & Visualization |
Information Technology

Director, Regional Economic
Development Services

Partnerships

UX Designer

Director, Service Standards

Product Director

Vertical Lead, Government
Samsung Canada

Director, Solution Engineering

Product Manager

Vice President

Engagement and Service
Opportunity Specialist

Product Owner

Web Officer

Engagement Director

Product Owner, Manager Digital
Delivery

Engagement Specialist

Program Manager

Alberta Public Sector Lead

Enterprise Solutions Architect

Public Sector Lead - Western
Canada

Assistant Deputy Minister and
Chief Digital Officer-Digital
Design and Delivery Division

Executive Director, Business
Technology Operations

Senior Account Executive

Assistant Director

Executive Director, Information
Management

Senior BRM Analyst

Senior Business Architect

Business Analyst

Field Account Executive

Senior Client Executive

Business Relationship Partner

Head of Consumer Experience -
Americas

Senior Data Investment Specialist

CEO

Chief Information Officer

Information Technology
Consultant

Senior Engagement & Service
Opportunity Specialist

Client Services

IT Director

Senior Governance and Change
Management Specialist

CS Consultant

Junior Program Manager

Senior Manager Engagement

Customer Cloud Engineer, Cloud
Awesomeness

Manager

Senior Planning Analyst

Data Modeler

Manager - Health and Social
Services

Senior Policy Analyst

Department Head, Canada -
Regional Office of Technology

Manager Digital Strategy

Senior Program Manager -
Strategic Initiatives

Manager of Strategy

Senior Project Delivery Manager

Deputy Minister of Technology &
Innovation

Manager, Corporate Services

Senior Solutions Architect

Digital Media Specialist

Manager, Data Strategic Planning
& Governance

Senior Strategy and Program
Policy Analyst

Director

Director Emerging Technology

Manager, Public Communications
and Engagement

Solution Engineer

Staff Solutions Engineer

Director Solution Engineering

Director, Alberta.ca Platform

Manager, Registries Program
Standards & Assurance

Team Lead, Service Management
Office

Director, Change Management

Marketing Manager

Technology Policy

Director, Client Services

Office Managing Partner

Tenancy Dispute Officer

Director, Continuous
Improvement

Outreach Engagement Specialist

Outreach Strategy Advisor

Transformation Delivery Senior
Manager

Director, Corporate Technology
Projects

Partner

Director, Digital Transformation

Partner, Global Infrastructure
Advisory

Transformation Executive
Director, Digital

Vice President, Health

Director, Engagement and
Service Opps

Partner, Management Consulting

Director, Financial Services

E: contact@publicsectornetwork.co

Partner, Technology Advisory,
Digital Strategy & Transformation
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VP Public Affairs & Partnerships

Q_0 e
(V)

NETWORK




Digital Government & CX Roadshow 2023

Job Titles

A/Director Accommodation
Projects

Director, Digital Workplace
Planning and Design

Ministry Privacy Officer And
Information Management Lead

A/Director, Strategic Privacy

Director, Digital Workplace
Transformation

Partner

Account Executive

Director, Innovation

Partner, Management Consulting

Account Manager

Assistant Deputy Minister

and Chief Technology Officer,
Enterprise Services, Office of the
Chief Information Officer

Director, Modernization and
Innovation

Partner, Sustainability & ESG

Director, Solution Engineering

Partner, Technology Advisory,
Digital Strategy & Transformation

Business Analyst

Director, Strategic Design,
Ministry of Environment &
Climate Change Strategy

People & Change Leader,
Management Consulting

Planning Coordinator

Business Application Lead

Employee

Platform Admin

Business Consulting Director

Energy Director

Principal IT/IM Officer

Chief

Enterprise Client Executive

Product Manager

Chief Information Officer

Executive Director

Product Owner

Chief Technology Officer &
Executive Director, Business
Delivery

Executive Director & CIO

Professor

Client Business Consultant

Executive Director, Digital
Workplace and Collaboration
Services

Project Director, BC Parks

Project Manager

Client Integration Analyst

Client Services Manager

Executive Director, People &
Operational Excellence

Public Sector Lead - Western
Canada

Community Lead

Content Design

Executive Director, Strategic
Services and Compliance Division

Researcher, Survey Design

Senior Business Analyst

Content Designer

CSl Lead

Executive Director, Technology
Modernization and Strategic
Projects

Senior Business analyst

Senior Citizen Engagement
Analyst

Department Head, Canada -
Regional Office of Technology

Field Sales Representative, Higher
Education

Senior Client Executive

Deputy manager

Interpreter

Senior Director, Digital Delivery

Director

Investment Office Director, Digital

Senior Director, ESG & Digital
Trust

Director - Digital Workplace
Operations

Lean Consultant

Senior Infrastructure Analyst

Manager

Director of Engagement and
Community

Manager Business Systems

Senior IT Project Management
Analyst

Director of Learning Delivery,
Digital Academy

Manager of Application
Development Services

Senior Manager

Director of Public and Private
Cloud Services

Manager of IT Programs

Senior Manager, Digital Public
Sector Transformation

Manager, Business Innovation

Director Solution Engineering

Director, Brand, Digital
Engagement & Innovation

Manager, Business Intelligence &
Innovation

Senior Manager, Technology and
Digital Transformation

Senior Planning Analyst

Manager, IT Programs

Senior PM Analyst

Director, Custom Web, Digital
Engagement Solutions

Manager, Product Development

Senior Portfolio Manager

Director, Digital Strategy

E: contact@publicsectornetwork.co

Manager, Technology Program

P: +1(647) 459 8904

Senior Product Manager

Senior Project Manager
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Job Titles

Senior Team Lead Business
Analysis

Data and Al Lead

IT Infrastructure Analyst

Senior Telecom Engineer

Deputy Chief Information Officer

IT manager

Solution Engineer

DG

|T Specialist

Solutions Architect, Canadian
Public Sector

Digital Services Coordinator

Digital Talent Strategist

Lead Partner, Federal
Government

Specialist/Senior Consultant

Director

Staff Solution Engineer

Director - Strategic Accounts

Lead Program Control and
Oversight Team

Technical Operations Lead

Director General

Lead, Outreach and Partnerships

Vice President, IMT

Web Administrator

Director General Digital
Enablement

Manager

Manager, business optimization

A/Director, Research and
Intelligence

Director General for Service
Experience Design and Delivery,
Benefits Delivery Modernization
Programme

Manager, CAIS

Manager, Capacity Building
Initiatives

A/Manager UAT and Onboarding

Director General, Digital Academy

Manager, Client Service
Excellence

Analyst

Analyst/Advisor

Director of Digital Health
Standards & Specifications

Manager, Creative Services

Assistant Chief Statistician Digital
Solutions and Chief Information
Officer

Director Solution Engineering

Manager, Data and Al Learning
Products

Director, Client Relations and
Impact Analysis

Manager, Digital Transformation

Assistant Deputy Minister

Director, Digital Strategy

Manager, Enterprise Systems
Transformation

Assistant Director

Director, ERP Program

Manager, Organisational Design

CDPSE, Data Analytics Manager

Chief Digital and Information
Systems

Director, Learning Products, CSPS
Digital Academy

Manager, Service Design and
Innovation

Chief Digital Officer

Director, Project Portfolio
Management

Manager, Strategic Projects and
Digital Services

Chief Information Officer (CIO)

Executive Director

National Chair

Chief Information Officer &
Director General

Executive Director, Strategic
Advisor to CIO

Partner

Chief of Staff

Executive Director

Partner and Generative Al
Consulting Practice Leader

Chief of Staff, Digital Experience
and Client Data Workstream

Executive Director and CIO

Chief Technical Officer

Executive Director, Digital
Community Management

Partner, Advisory, Governance,
Risk & Compliance Analytics |
Responsible Al co-Leader

Chief Technology Officer

Chief Transformation Officer

Executive Director, Government
Operations Portfolio

Partner, Technology Advisory,
Digital Strategy & Transformation

Client Executive

Executive Director, Management
Consulting, People & Change

Principal IT/IM Officer

Program Advisor

Consultant

Federal CTO

Program Manager

Coordinator, Executive Services

Head of Programs - Middle East

Cybersecurity Engineer

Innovation Lead

Program Manager, Digital
Services

Data & Al Specialist

E: contact@publicsectornetwork.co

IT

IT Director
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Job Titles

Project Coordinating Officer Team lead

Project Coordinator, Business Technical Advisor

Process and Project Management Training Specialist

Regional Marketing Manager

UX Design Lead

Registrations Coordinator UX Designer/Researcher

Sales Development Vertical Lead, Government

Samsung Canada

wn
g
<

Senior Account Executive
Senior Advisor

Senior Advisor, Service Strategy,
Design and Analytics

Senior Analyst

Senior Business Architect
Senior Business Supervisor
Senior Communications Officer
Senior Data Analytics Strategist
Senior Design Researcher
Senior Director

Senior Director Digital
enablement services

Senior Director, Marketing

Senior Director, Strategic
Planning and Enablement

Senior IT Planner and Integrator

Senior manager

Senior Manager | Customer
Experience Design & Digital
Strategy

Senior Product Manager
Senior Project Advisor

Senior Project Analyst

Senior Solutions Architect

Senior Technology Advisor - End
User Services

Senior User Experience

Researcher

Service Management Program
Lead

Services Canada

Solution Architect - Al/HPC

Strategic Coordinator

PUBLIC
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In Attendance

Organizations

Toronto

Alcohol and Gaming Commission
of Ontario

Information and Privacy
Commissioner of Ontario

Supply Ontario

Infrastructure Ontario

Toronto Police Service

Anti-Racism Directorate

Capital Hill Group

Innovation, Scientific, Economic
and Development

Town of Georgina

Town of Oakville

Centre for Addiction and Mental
Health

Invest Ontario

Transportation

KPMG

Treasury Board Secretariat

Children, Community and Social
Services

KPMG LLP

VMware

City of Burlington

MCIS Language Solutions

VMware Canada

City of Guelph

Mental Health & Addictions
Centre of Excellence

VMware Tanzu

City of Hamilton

Metrolinx

Workplace Safety & Insurance
Appeals Tribunal

City of Mississauga

City of Ottawa

Ministry of Children, Community
and Social Services

City of Toronto

City of Toronto, Toronto Public
Health

Ministry of Public and Business
Service Delivery

Corporate Real Estate
Management

Ministry of state for Public
Service

Workplace Safety and Insurance
Board

Halifax

Auditor General of British
Columbia

Ministry of Transportation

Cadets and Junior Canadian
Rangers

Digital Enterprise Engagement
Practice, Ministry of Public and
Business Service Delivery

MuleSoft

Canadian Digital Service

Municipality of Clarington

Communications Nova Scotia

Diversity Institute, Toronto
Metropolitan University

Nintex

Ontario Digital Service

Cyber Security and Digital
Services, Province of Nova Scotia

Employment and Social
Development Canada

Ontario Energy Board

Ontario Government

Cyber Security and Digital
Solutions

ESDC

Ontario Health

Dahousie University, Faculty of
Computer Science

Fujitsu

Ontario Ministry of Finance

Dalhousie University

GHD

GHD Digital

Ontario Ministry of the Attorney
General

Department of Cyber Security
and Digital Solutions

Government of Canada

Ontario Public Service

Department of Justice Canada

Government of Ontario

Government of Ontario, Public &
Business Service Delivery

Ontario Public Service, Ministry
of the Environment, Conservation
and Parks

Department of Labour, Skills &
Immigration

Green Shield Canada

Ontario's Anti-Racism Directorate

Department of Municipal Affairs &
Housing (Province of NS)

Impact Assessment Agency of
Canada (IAAC)

E: contact@publicsectornetwork.co

Salesforce

Service Canada

Digital Justice Strategy and
Products

Service Ontario
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Government of Nova Scotia
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Organizations

Government of Nova Scotia,
Cyber Security and Digital
Solutions (CSDS)

Fujitsu

Google Cloud

Halifax Regional Municipality

Government of Alberta

British Columbia Ministry of
Energy, Mines and Low Carbon
Innovation

Indigenous Services Canada

Indigenous Services Canada

IWK Health

KPMG

British Columbia Ministry of
Health

IWK Health Centre

Legal Aid Alberta

British Columbia Natural
Resource Ministries

Izaak Walton Killam Health Centre

Lenovo(Canada) Inc.

British Columbia Public Service

KPMG

Ministry of Advanced Education

Nova Scotia Department of
Community Services

Ministry of Service Alberta and
Red Tape Reduction

British Columbia Public Service
Agency

Capital Reginal District

Nova Scotia Department of
Health & Wellness

Red Hat

Capital Regional District

Service Alberta

City of Vancouver

Nova Scotia Government

Nova Scotia Health & IWK Health

Service Alberta and Red Tape
Reduction

City of Victoria

Nova Scotia Health Authority

Strathcona County

Controller and Accountant
Generals Department

Port of Halifax

Technology & Innovation

Province of Nova Scotia

Technology and Innovation

Digital Workplace and
Collaboration Branch

Province of Nova Scotia
Correctional Services

Transportation and Economic
Corridors

Education and Childcare

Equitable Origin

Salesforce

VMware

Fujitsu

Samsung

Service Nova Scotia and Internal
Services

VMware Tanzu
Victoria

A&E Communications, Inc.

Google Canada

Google Cloud

Government Digital Experience

Telus

TELUS Communications Inc.

Attorney General of British
Columbia

Government of British Columbia

Veterans Affairs Canada
Edmonton

Alberta Health Services

British Columbia Assessment
Authority

Island Health

KPMG

British Columbia Digital
Investment Office

Ministry of Attorney General,
British Columbia Public Service

Alberta Innovates

Alberta Justice

British Columbia Environmental
Assessment Office

Ministry of Attorney General,
Information Systems Branch

Alberta Provincial Government

British Columbia Government

Ministry of Citizen's Services

Blueprint

City of Edmonton

British Columbia Housing
Management Commission

Ministry of Citizens' Services

Ministry of Citizens’ Services

City of Red Deer

City of St. Albert

British Columbia Mail Plus,
Ministry of Citizens Services

Ministry of Citizens' Services,
British Columbia Government

Code for Canada

British Columbia Ministry of
Citizens' Services

Ministry of Education and Child
Care

Covenant Health

Department of Technology and
Innovation

E: contact@publicsectornetwork.co

British Columbia Ministry of
Education and Child Care
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Ministry of Education and
Childcare

Ministry of Jobs, Economic
Development and Innovation
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Organizations

Ministry of Social Development
and Poverty Reduction

DG Procurement Services,
Department of National Defence

Okta Canada Inc.

Natural Resources Information &
Digital Services

Office of the Chief Information
Officer

Director General Procurement
Services, Department of National
Defence

Ontario Health

Ontario Public Service

Province of British Columbia

Employment and Social
Development Canada

Public Services and Procurement
Canada

Red Hat

Federal Government

Public Services Procurement
Canada

Service British Columbia

Finance Canada

Royal Canadian Mounted Police

TELUS

Government of Canada

Samsung

Tokyo Metropolitan Government

Transportation

Government of Canada, Shared
Services Canada

Shared Services Canada

Statistics Canada

University of Victoria

Health Canada

Supreme Court of Canada

VMware
Ottawa

Agency Nationale de Lutte contre
la Corruption

House of Commons

The Canadian Council of the Blind

House of Commons (Canada)
/ Chambre des communes
(Canada)

The International Foundation for
Customer Experience

Agriculture and Agri-Food
Canada

House of Commons Canada

Transport Canada

Hydro Ottawa

Treasury Board of Canada
Secretariat

Agriculture Canada

IBM

Bank of Canada

IBM Canada

Canada Border Services Agency

IBM Canada Limited

Canada Revenue Agency

Canada School of Public Service

Immigration, Refugees and
Citizenship Canada

Canadian Commercial
Corporation

Indigenous Services Canada

Canadian Immigration and
Citizenship

Information and Communications
Technology Council

Canadian Intellectual Property
Office

Information, Science and
Technology Branch, Canada
Border Services Agency

City of Kingston

Innovation, Science and
Economic Development Canada

City of Ottawa

Intel

City of Ottawa / Ville d'Ottawa

KPMG

Controller and Accountant-
General's Department

Litigation Claims Processing
Program

Correctional Service Canada

Courts Administration Services

Ministry of Citizens' Services,
Province of British Columbia

Department of Finance Canada

Department of Fisheries and
Oceans Canada

National Defence, Government of
Canada

Department of National Defence
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National Research Council
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Audience [Testimonialst

“Fantastic opportunity to network,
and learn about existing CX and
service design practices in the digital
sphere.”

Ontario Health

“Great event overall. Presentations
and round table were very relevant.”

Province NS

“The speakers provided timely and relevant
information regarding digital transformation
in government. Things | can take back into
my role in Government.”

Government of Alberta

“] found the session very valuable.
Listening to the discussion

from different perspectives

was informative and helpful to
understand Digital Government and
the CX experience.”

Government of Alberta

“A great networking opportunity and
really good presentations for some of the
challenges and opportunities in this fast
past industry.”

Alberta Health Services

PUBLIC
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https://publicsectornetwork.co/

Us

Public Sector Network connects
government organizations across the
globe.

Our mission is to give public sector
professionals a single place to come
together, share ideas, and get free,
unlimited access to the latest information
about critical topics that are transforming
the government landscape.

Our government-only network helps
members find relevant international
content and case studies that are critical
to your work and can help you save time,
and money. For those who are looking

to network at a deeper level, we hold
insightful online and in-person events,
ranging from conferences and exhibitions,
to intimate training courses and forums
across major cities around the world.

Become a

We understand that government needs to
partner with private sector, but this can
often be a crowded, noisy market.

Our network is designed for public
sector professionals only as it maintains
the credibility of our content for our
government members.

In order to help our members connect
with private sector, we have created
Public Sector Network’s Marketplace
where solution and service providers

can create free profiles showcasing their
business. Our members can easily search
for any requirement and connect directly
with you.

Certified

Corporation’
I

The Public Sector Network (PSN) is
a certified B Corporation, a business
that meets the highest standards of
verified social and environmental
performance, public transparency,
and legal accountability to balance
profit and purpose.

The goal of the B Corps is to
accelerate a global culture shift to
redefine success in business and

build a more inclusive and sustainable

economy.

Public Sector Network events, like
the Public Sector Innovation Show,
limit waste where possible. Initiatives
like using reusable dishware instead
of plastic disposable options and
limiting paper through use of our
event app are only small examples of
our commitment to sustainability.

If you want to get exposure to our ever-
growing membership, then start your free
page today.
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