EduTech East

The Evolution of Learning

Post-Event Report

Tuesday, November 21, 2023
Hyatt Regency Toronto, Toronto, ON

E: contact@publicsectornetwork.co P: +1(647) 459 8904

.
O v

PUBLIC
SECTOR
NETWORK

oooooooooo


https://publicsectornetwork.co/

EduTech Wast 2

Event Statistics

=2 2w
158 42 23

Registrations Speakers Partners

Delegate [JEHIEY

Attendee Role Investment Timeframe
B 20% 28% 16% 36%
. Decision Maker

. Influencer

. User

0-6

6-12 12-24 24+
months months months months

PUBLIC

E: contact@publicsectornetwork.co P: +1(647) 459 8904 0000 zgﬁwgw
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20235 Survey

A snapshot of trends happening in the Canadian Public Sector

91 ATTENDEES PARTICIPATED IN THIS SURVEY

74%

Which area of public
service delivery do you
believe is most in need
of innovative solutions?

3

said data security

10% 3%

Education Health

Provincial Local

What aspect of Al
implementation do you
find most challenging in
the public sector?

3

said ensuring ethical use
and bias mitigation

1% 1%
Not for Federal
Profit

What is the top
Government
Technology trend for
2023?

30%

said Al

TOP 3 FOCUS AREAS

Cyber Security

Data Management
and Analytics
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Digital Product Development

(service design, mobile, web,

content delivery/management etc.)
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EduTech East

Poll Report

Which area of public service delivery do you believe is most in need of innovative solutions?

Data security _ 37%
Citizen engagement _ 28%
Sustainability initiatives - 20%
Process automation - 15%

What aspect of Al implementation do you find most challenging in the public sector?
Ensuring ethical use and bias mitigation _ 36%
Integrating Al with existing systems _ 32%
Securing sensitive data - 19%
Gaining public trust and transparency - 13%

What is the top Government Technology Trends for 2023?

Al 30%

Adaptive security

Digital identity ecosystems

Data sharing as a program

Decision intelligence

Total experience

Hyperautomation

Accelerated legacy modernization

Anything as a Service (XaaS)

Case Management as a Service (CMaaS)
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Poll Report

What is your organisation, department or function’s top priority over the next 12-24 months?

Modernising data and cyber security _ 28%
processes °
Updating workplace culture and upskilling - 18%
‘0
the workforce
Becoming more data driven in decision -
. 15%
making
Transforming and automating processes - 15%
Building resiliency and improving business - 11%
continuity plans
Investing in new technology and digital - 9%
services
Collaborating with other departments/tiers l 4%
of government ?

What are the biggest barriers to building a culture of continuous innovation within your agency/department?

Budget constraints _ 29%
Talent/Skill shortage - 18%
Change management - 16%
Policy and processes (red tape!) - 12%
Digital capabilities - 9%
Leadership buy-in - 9%
Establishing a shared vision . 7%
What is the most important thing you would like to see happen in the future of education technology?
More professional development opportunities for _ 37%
educators on how to use edtech tools °
More affordable and accessible edtech tools _ 30%
More research on the effectiveness of edtech
20%
tools
More integration of edtech tools into district - 13%
standards °
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Poll Report

What is the most effective way to use edtech tools to improve student learning?

Use edtech tools to provide students with _ 45%
personalized learning experiences °
Create engaging and interactive learning _ 45%
opportunities
Assess student learning and progress . 5%
Provide students with access to a wider . 5%
range of learning resources °
How is your agency working to overcome the talent challenge across government?
Focusing on career paths and upskilling _ 26%
Expanding talent pools with flexible
. 26%
working
We’re not, but we should be - 15%
Not a current priority for us - 13%
Aligning with employee values - 12%
Offering nontraditional benefits and o
R . 4%
individualized rewards
Improving the government brand l 4%
What do you believe is the #1 change that can help Government meet modern user expectations?
Talent attraction & retention strategies _ 35%
Cross agency & cross sector collaboration _ 28%
Expanding digital services - 19%
Workforce upskilling . 7%
Improved data democratization and utilization . 7%
Other l 4%
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In Attendance

Job Titles

Account Executive

Coordinator

Account Manager

Coordinator of Student Services

Administrative Assistant,
Administrative Services

Country Marketing Manager

Elementary School Principal
and Administrator of Additional
Qualifications

Advisor

Creative Services Designer

Executive Director of Sales

Applications Manager,
Information Technology

Curriculum Consultant

Executive Director, Classroom
Success

Curriculum Coordinator

Articling Student

Customer Success Manager

Executive Officer, IT and Digital
Transformation (CIO)

Assistant Manager, Privacy

Data Strategy

Executive Officer, IT and IM
Services

Assistant Manager, Purchasing
Services

DelLC

Field Marketing Manager

Assistive Technology Consultant

Department Head of Science

Assistive Technology Consultant
(Student Services)

Digital Engagement Consultant

Freedom of Information and
Privacy Analyst

Digital Learning Associate

Associate CIO

Digital Literacy Consultant

General Manager - Information
Services

Associate Digital Transformation

Digital Marketing

General Manager, Education

Associate Director Enterprise
Solutions

Director

General Manager, IT Services

Director of Digital Learning

Head of Revenue - Canada

Associate Director of Equity,
Diversity, and Inclusion

Director of Education

Head of School

Associate Vice President -
Canada

Director of Sales

HR Assistant

Director of Security Services

Human Resources Intern

AV Channel Manager

Business Portfolio Program
Manager

Director, Assessment and
Reporting

ILC Product Manager

Director, Curriculum

Indigenous Education Resource
Teacher

Canada Research Chair in the
Internet of Things

Director, Data & Reporting

Information Officer

Centrally Assigned Principal

Director, Global Public Sector
Solutions Marketing

Inside Sales

Instructional Program Leader

CEO

Director, Product Marketing

Channel Manager

Director, Programs And Services

Chief Data and Information
Officer

Director, Sales & Marketing
Communications

Interim Director of Curriculum,
Assessment and Student Success
Policy Branch of Student
Achievement Division

IT Manager

Chief Information Officer

Chief Information Officer -
Freedom of Information and
Privacy

Division Manager, Information
Technology

|T-Professional

ECE

K-12 Learning Coach - Continuing
Education

ClO

Education Officer

Lead

Clinical Instructor

Educator

Consultant
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Lead Instructor for the PTech
Program and Computer Teacher

Learning Specialist
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Job Titles

Learning, Teaching, and
Instructional Design Librarian

Project Manager

Senior Systems Engineer

Management Consultant

Project Manager - Digital
Implementation Team

Senior Vice President

Manager

Provincial Coordinator

Special Education Teacher

Manager - IT - Network
Operations

Public Sector Client Executive

Special needs Assistant and an
RECE

Manager Business Services
Development

Regional Account Manager

Staff

Regional Education Manager

Manager It- School Based
Operations

Regional Manager

STEAM and Science Curriculum
Consultant

Research Project Manager

Student

Manager of IT

Retired Superintendent

Student Achievement Officer

Manager Of Research And
Assessment Services

Risk, Contracts and Insurance
Manager

Student Success Specialist,
Principal of Indigenous Education

Manager, Business Relations

RSM

Superintendent

Manager, Corporate Projects

School Principal

Manager, Curriculum

Science Department Head

Superintendent - Innovation and
Research

Manager, Integrated Solutions, IT

Science Specialist Teacher

Superintendent - Equity, Policy,
Strategy, Research

Manager, Operations

SDR

Superintendent of Education

Manager, Privacy Records
Information Management

Secondary Vice Principal

Senior Account Executive

Superintendent of Information
Services

Manager, School Support and
OQutreach

Named Account Manager, K-12

Senior Coordinator, Technology
Support (Head of Technology
Support)

Superintendent of Student
Achievement

Partner

Partner Manager

Senior Director, Client
Management Services

System Principal of School
Programs

Systems Engineer

Portal & Collaboration System
Analyst

Senior I&IT Project Manager

Teacher

Senior ITS Manager

Teacher Candidate

Pre-Sales Security Expert

President

Senior Legal Counsel, FOI
Coordinator

Technical Support & Program
Facilitator

President & Chief Executive
Officer

Senior Manager

President/Chairwoman

Senior Manager for Advanced
Threat Intelligence

Technology Enabled Learning &
Teaching Consultant

TELT

Principal

Senior Manager IT Services

Principal - Virtual Schools

Principal, Curriculum and
Instructional Services

Senior Manager, Systems
Engineering

Vice President, Strategic
Initiatives

Senior Named Account Manager

Vice Principal - Learning,
Research, and Innovation

Private School Inspector

Program Coordinator

Senior Policy & Technology
Advisor

Vice Principal of Elearning and
ICT K-12

Program Head, Early Childhood
Studies

Senior Policy Advisor

Senior Sales Engineer

Program Manager
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In Attendance

Organizations

All Heart Learning Inc.

i3 International Inc.

Anixter

Independent IT-Professional

Our Lady Queen of the World
Catholic Academy

Apple

AVI-SPL

Information and Privacy
Commissioner of Ontario

Palo Alto Networks

Panduit

AVI-SPL Canada

Kitchener Public Library

Parkland School Division

Avon Maitland District School
Board, Education Centre

Logitech

Peel District School Board

Bluewater District School Board

London District Catholic School
Board

Peel Elementary Virtual School

City of Brampton

Loyalist College

Proofpoint

City of Toronto

Metro Toronto Movement for
literacy

Proofpoint Inc

Crowdstrike

Ministry of Education

Public Works Department, City of
Ottawa

Data Collection and Decision
Support Solutions Branch

Ministry of Education,
Government of Ontario

Richmond Jewish Day School

SBCI

Dell Technologies

Ministry of the Solgen

Schneider Electric

Dufferin-Peel Catholic District
School Board

Nelson

School Boards' Co-operative Inc.

Durham Catholic District School
Board

Nelson Education

Seneca Hill School

Nelson Solutions

eCampus Ontario

Netskope

Simcoe County District School
Board

Edsembli Inc

Nutanix

Education Perfect

Okta

Simcoe Muskoka District School
Board

Education Quality and
Accountability Office

Ontario College of Art and
Design University

Six Nations Polytechnic

Smart Technologies

Educational Computing Network

of Ontario

Ontario Education Collaborative
Marketplace

St. Clement’s School

Elections Canada

Ontario eLearning Consortium

Superior North Catholic District
School Board

Fortinet

Fortinet Canada

Ontario eLearning Consortium |
Avon Maitland DSB

TDSB

Genetec

Ontario Government

Thames Valley DSB

Halton Catholic District School
Board

Ontario Ministry of Education

The Mabin School

Ontario Principals’ Council

Halton Catholic DSB

Halton District School Board

Ontario Public School Board
Association

The Ontario Alliance of Black
School Educators

TOPdesk

Halton District School Board,
Information Services

Ontario Public Service

Hastings and Prince Edward
District School Board

Ontario Public Service, Ministry of

Education

Toronto Catholic District School
Board

Toronto District School Board

Humber

Ottawa-Carleton District School
Board

Toronto Metropolitan University

TPS

TVO
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Organizations

TVO Media Education Group

University of Guelph-Humber

University of Toronto

University of Waterloo

Upper Grand District School
Board

ViewSonic

Waterloo Catholic District School
Board

Waterloo Region District School
Board

Weir Foulds
WeirFoulds LLP, Toronto

Wellington Catholic District
School Board

York Catholic District School
Board

York Region District School
Board

York Region District School
Board, Centre for Leadership and
Learning
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Testimonials

“This conference was a great opportunity
to hear from thought leaders in the
industry and acquire resources to improve
my school and wider community.”

The Ontario Alliance of Black School Educators

“Great content. Something for everyone.”

Ontario elLearning Consortium

“Having a chance to connect with
colleagues from other boards and
organisations, the food, and the location,
were all appreciated. The intersection
between the education system and

the business world is challenging and

problematic to capture in a meaningful
way.”

Ministry of Education

“Super learning!!”

Waterloo Region District School Board
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20235 Partners
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2025 Partners

EusBass

Because Your Precious Cargo Comes First

P TOPdesk

» Ontario
‘ ) Principals’

Councile
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About JTL

Public Sector Network connects
government organizations across the
globe.

Our mission is to give public sector
professionals a single place to come
together, share ideas, and get free,
unlimited access to the latest information
about critical topics that are transforming
the government landscape.

Our government-only network helps
members find relevant international
content and case studies that are critical
to your work and can help you save time,
and money. For those who are looking

to network at a deeper level, we hold
insightful online and in-person events,
ranging from conferences and exhibitions,
to intimate training courses and forums
across major cities around the world.

Certified

Corporation’
I

The Public Sector Network (PSN) is
a certified B Corporation, a business
that meets the highest standards of
verified social and environmental
performance, public transparency,
and legal accountability to balance
profit and purpose.

The goal of the B Corps is to
accelerate a global culture shift to
redefine success in business and

build a more inclusive and sustainable

economy.

Public Sector Network events, like
the Public Sector Innovation Show,
limit waste where possible. Initiatives
like using reusable dishware instead
of plastic disposable options and
limiting paper through use of our
event app are only small examples of
our commitment to sustainability.

Become a EHITTIITE

We understand that government need to
partner with private sector, but this can
often be a crowded, noisy market.

Our network is designed for public
sector professionals only as it maintains
the credibility of our content for our
government members.

In order to help our members connect
with private sector, we have created
Public Sector Network’s Marketplace
where solution and service providers

can create free profiles showcasing their
business. Our members can easily search
for any requirement and connect directly
with you.

If you want to get exposure to our ever-
growing membership, then start your free
page today.
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